LOOK AT ALL YOU HELPED
MAKE POSSIBLE
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How do you measure the impact of ASK?

We measure it by the number of kids who say they don’t feel
like a patient when they’re having fun. We measure it by how
many siblings tell us they’ve made new friends with someone
who can relate to their experience. We measure it in happy
tears of parents when they hear we’re paying their rent. We
never forget that your generosity is what makes this possible.
You are the power behind the impact. You are HERE.

HERE courage is
celebrated! ASK kid Skylar
was one of 16 children
recognized at the 2019
Kourageous Kids Party
held during September’s
National Childhood Cancer
Awareness Month.
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Together we made it through a challenging year! Amid the
COVID-19 pandemic, you reminded us that you are HERE and
ready to lend a hand.

These last few months have taught us that we will always find
a way to provide assistance and kindness to our families every
day, even if we can’t always see them in person. That is only
possible because of you being HERE.
Whether you made your first gift or you’ve been part of our ASK
family from the beginning, your support and generosity mean
the world to us. We never forget that you’re the reason why
treatment and survivorship are more bearable HERE for our kids.
With a grateful heart,

Amy Godkin
Executive Director
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ASK kid Zuri & her
family at the Winter
Wonderland Social,
January 2020.

ASK kid Mia & her
mom at the Builda-Bear Party,
February 2020.

A REMARKABLE THING HAPPENS HERE. YOU HELP FAMILIES
NAVIGATE CHILDHOOD CANCER, EVEN IN A PANDEMIC.
Jess, ASK Mom to Holden

Daniele, ASK Mom to Grady

When we first started on this cancer journey I
was thrust into an unknown world of sick kids and
unemployment (I’ve been working since I was 15).

On April 30, 2020 our lives were forever
changed in the most unimaginable
way ... Grady was diagnosed
with B-Cell Acute Lymphoblastic
Leukemia.

This sudden change caused major issues to
my emotions, moods, and energy levels. I
spoke about it to the clinic psychologist
at visits but knew I needed more help. The
psychologist assigned to us told me that
she could meet with me and it would be
completely free - I didn’t find out until much
later that this was a service paid for by ASK.
I know that has drastically improved my ability to
manage this quarantine
Being a cancer family isn’t the easiest but when you
have awesome people there to help it makes the load
a little less heavy. I am so grateful that ASK helps the
whole family.

Grady was in the midst of induction when
we first met Katie at clinic. Grady was obviously not
himself because of the steroids (and everything else),
and he was giving everyone a hard time. I remember
apologizing to Katie saying he’s not usually like this.
She looked at me and said, “You do not have to
apologize – I get it!” I could have cried in that moment
from the relief that washed over me.
ASK has been a firm foundation for us in this crazy
dream we are living in, whether it’s providing
financial assistance, sending Grady care packages,
or simply just being there at clinic for us to talk to,
they are truly amazing!

HERE, you are the reason families don’t have to face
childhood cancer alone. Your support funds a child life
specialist, child psychologist and chaplain who provide
emotional support to help reduce the fear, stress and
anxiety of treatment.

4,529

PSYCHOSOCIAL
CONTACT HOURS

1-2 kids are diagnosed each week in Central VA
100 children with cancer on active treatment
70 children with serious blood disorders
487 childhood cancer survivors
26 children supported in clinic each day
42 teletherapy psychological appointments
each week
Katie Barber, ASK child life specialist, has
been by ASK kid Eleanor’s side for 10 years
providing support, games and snacks.

45 years of partnership with the Children’s
Hospital of Richmond at VCU

1,440 Juices boxes served in clinic this
year to make the day better

ONE OF THE MOST SPECIAL THINGS ABOUT BEING HERE IS
WALKING WITH FAMILIES ON THEIR JOURNEY.
This hasn’t been the year Mason’s family thought it would be,
but they share that Mason’s diagnosis has taught them a lot
of lessons about the things that matter most.
“We have been able to see the way a community can
band together to support each other. The love and
encouragement Mason has received has been so special to
us all,” reflects Kelley, Mason’s mom.
We know it takes a lot to focus on caring for your sick
child. Sometimes the demands of treatment can be
overwhelming. That’s where ASK’s financial assistance
program provides comfort.
“The gift cards and monetary gifts we have received have
helped with gas and groceries, making things a bit easier, as
I have been on leave from work during Mason’s treatments,”
says Kelley. “We so appreciate all of your kindness!”
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HOORAY,

The extremely generous employees
of The Old Dominion Group donated a
$20,000 matching gift in May
2020 to help families facing
financial challenges during
COVID-19. Within a week, 73
supporters donated and
helped raise $42,018.35.

42%

$97,795

HERE YOU
SAVED THE DAY!

increase in assistance
provided over previous
year to help families
during the COVID-19 crisis.

in financial assistance to families
with a child on active treatment.

14% ($13,814)
transportation

21%
($20,226)

63%
($61,233)
housing

utilities

3% ($2,522)

everyday essentials

78

families received support
to help them worry-less &
focus-more on taking care
of their sick child.

124

requests paid within 24
hours or less to help with
everyday expenses.

“The best thing that
happened since my cancer
diagnosis is having family
and people believe in me,”
shares ASK kid Eric. We
know ASK chaplain Rich is
definitely a believer - and a
good listener!

HERE SMALL MOMENTS MAKE A BIG DIFFERENCE AS YOU CARE FOR THE
ENTIRE ASK FAMILY, INCLUDING THE FRONTLINE TEAM.
Meet Rich Catlett, ASK chaplain.
Seven months on the job, Rich found patients, families
and clinic team members needed support more than
ever as they looked for strength and purpose during
the pandemic.
“With the start of COVID-19, my work as a chaplain
changed in some significant ways. Since the
patients that I directly care for are already so
immunocompromised, the hospital limited visits in both
the clinic and inpatient side.
Because of this, I began writing personal notes of
encouragement to patients and families reminding
them that ASK remains committed to supporting
them. I believe in the power of the written word, and I
feel there is a stirring of emotions when you receive a
handwritten letter in the mail.”
Rich also coordinated weekly staff support time in the
clinic, where he set up a safe space for team members
to get a snack, hear uplifting music and have time to
connect.

Rich returned to in-person care in June 2020 and is
present every step of the way – offering a listening ear,
counseling parents when they request it and praying
with those who desire it. From diagnosis through
treatment to survivorship or bereavement, Rich helps
kids and families find meaning in their circumstances.

HERE YOU’RE WITH OUR KIDS EVERY STEP OF THE WAY,
HELPING TO BUILD A BRIGHTER FUTURE!

34

8

kids attended First STEP Preschool,
one of two preschools in the country
designed for childhood cancer
patients and survivors. During the
pandemic, preschoolers met virtually
for story time, crafts and socialization.

kids attended weekly
afterschool enrichment and
homework help. Our kids
continued to get-together
for social interaction through
virtual sessions with
Miss Alma and
Miss Jane.

42

kids received online tutoring
through our partnership
with Trilogy Mentoring.
1,361 hours were provided
for the year with 58% of
the help requested March
through June 2020.

RESILIENCY
HAPPENS
HERE.

25

high school seniors
participated in ASK’s Virtual
Graduation Ceremony
and received a scholarship
in celebration of their
perseverance and hard work.

ASK kid Lauren,
a two-time
brain tumor
survivor, enrolled in
ASK’s Trilogy Mentoring
program in April 2020.

131

young adult survivors were
supported through the
Launch Project as they
transitioned to college, a
workforce training program
or a job.

Marisa, Lauren’s mom, shares that she
has many long-term side effects and
missed years of school, which means
Lauren has to work much harder than
other children her age.
“As full-time working parents, when
her school closed, we felt alone,
unable to help her and concerned her
progress would slide backward,” notes
Marisa. “Lynda, her tutor, is amazing
and is helping Lauren, but she is also
coaching us with a much-needed plan.
I couldn’t be more grateful for this
critical support.”

HERE WE’D LIKE TO TAKE
A MOMENT FOR A FEW
HUMBLE BRAGS.
YOU HELPED TO MAKE THESE
ACCOMPLISHMENTS POSSIBLE THIS YEAR.

Advocacy
ASK dad Jeff
Hennessy and
ASK mom Melissa
Ellison meet with
a legislator.

Advocate Abigail smiles
before heading to the
Virginia General Assembly.

Highlights from the 2020
Virginia Childhood Cancer
Advocacy Day:

WHY?

2

0% of Virginia’s
state cancer
funding dedicated
to children.

budget
amendments
dedicated to
pediatric cancer
were considered
for the first time.

44

140

passionate
advocates from
around the state
shared their voice.

legislators learned
about childhood
cancer and the
need for dedicated
support.

Educator Conferences

Educational Toolkit

ASK created an Educating
Childhood Cancer Patients &
Survivors Conference to share
how childhood cancer impacts
learning. We held the conference
in Richmond, Virginia Beach and
Fairfax, and 129 teachers and
school personnel attended.

ASK created an Educational Toolkit
to serve as a bridge between
the medical team, parents and
school personnel to help patients
successfully transition back to the
classroom. The toolkit has been
distributed through all five pediatric
cancer treatment centers in the
state to support the 325 pediatric
cancer patients in Virginia.
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Richmond History
Makers Award
This is like winning the Academy
Awards! On March 10, 2020, ASK
was recognized by The Valentine
Museum with the Richmond History
Makers Award in the category of
“Creating Quality Educational
Opportunities.” Alma Morgan
has led ASK’s educational efforts,
advocating for our kids and serving
as a liaison between the hospital
team and schools for 30 years.

HERE YOU ARE PART
OF SOMETHING

It would be impossible to share the
impact of ASK without recognizing you,
our amazing donors and friends. Despite
a national pandemic, you showed up
and gave your time, talent and treasure
to provide comfort and joy to children
with cancer. You’re what we call a
unicorn – unbelievable in the best
possible way. We’re grateful you’re
part of our pack!

2,713

thoughtful
donors

51

3,940

donations &
in-kind gifts

453

dedicated
volunteers

1,553
volunteer
hours

community events ranging from lemonade stands and
shared birthdays to t-shirt sales. You raised $103,945
through do-it-yourself fundraising hustle!

The ladies of CrossRidge are always up for lending
a hand! They are the makers of our gold awareness
ribbons, the organizers of our toy closet, and the
planners of a winning bingo night that raised $1,065
for the kids.

The McKenney Hunt & Fish Club members have held a
golf tournament for three years as part of September’s
National Childhood Cancer Awareness Month. This year
was a hole in one with $6,620 raised!

James River Orthodontics is a friend to
ASK all year long through sponsoring
events, bringing lunch to summer camp
and hosting a holiday toy drive with
their clients.

YOU PUT YOUR HEART AND
GENEROSITY RIGHT HERE!
FY20 REVENUE: $1,113,139
5%

Grants
$51,084

The financial and emotional costs
of cancer can be overwhelming.
Here, you give families the Assistance,
Support and Kindness to get through
it all. Thank you for helping to make
their journey a little easier!

FY20 EXPENSES: $1,227,324

1%

7%

In-Kind
$15,232

Management
$90,408

2%

8%

Investments
$27,279

Social/Wellness

17%

17%

Educational

Fundraising
$214,374

34%

Events (net)
$383,714

60%

Individual/
Corporate
$663,109

FY20 PROGRAMS: $895,273

73%

Program
$895,273

22%

Financial

54%

Emotional

ASK’s total net assets at the end of FY20 were $1,591,309.

IT WAS AN UNPREDICTABLE YEAR, BUT YOU
JOINED US HERE!
Our events looked a bit different in 2019-2020 as we launched the new ASK Ambassador Fall Bash and held
our family favorite ASK 5K & Fun Walk virtually. Thank you to our event sponsors, team captains, attendees
and volunteers for your extraordinary support in raising $426,194 to support our kids!
Jerrine Lee, 2019 ASK Ambassador

Roxsey Dameron, Team MadLove

I had the honor of being an ASK
Ambassador and supporting an
organization that works tirelessly to assist
children and their families as they fight cancer. This
year, I’m joining the event committee and recruiting
three of my friends to serve as an ASK Ambassador.
During these challenging times, it’s
good to be in the company of
people who spread love and
kindness.”

When Molly was diagnosed with a
Wilm’s Tumor in June 2018, we were in
shock. As soon as she was admitted to
VCU, we began to feel the effects of the ASK Team
and what they could do for us. We had access
(and still do) to a chaplain, child life
specialist, psychologist, and the list
goes on. We want to pay it forward
to other families who have been
touched by this terrible disease.”
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YOU’RE GIVING
FAMILIES A
BETTER TOMORROW.

Thanks to you, we’ll continue
to go above and beyond to
better support children with
cancer and their families.

Serving our families safely.

Adapting through the COVID-19 pandemic will continue to be a priority as the crisis has
added further pressure onto parents and children at the very time when many services and
sources of support are unable to assist them. We will continue to innovate the delivery of
remote and in-person programs to ensure our kids and families receive the care they need.

Building resiliency for our kids.

Childhood cancer and its treatment can cause anxiety, depression and low self-esteem.
We’re building on our strong psychology program’s foundation to reinforce good mental
health through all of our patient, survivor, and sibling programs. Our focus is on providing
opportunities for our kids to learn, grow and realize how they can succeed in life.

Helping more families financially.

With your support, we’ll expand the Making Life Better Fund to include assistance for
hematology families who have a child going through intensive treatment. Many of these
families face the same severe financial hardships as our oncology families, yet there is
limited support available for them. Additionally, through our partnership with Tad’s Kids,
we’re adding a secondary financial assistance program for pediatric families who have
exceeded the fund limit but have emergent needs.
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